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Cross-border care

Policy
A number of factors are making health policies and health
systems across the European Union increasingly
interconnected:

Why?
- Patients getting healthcare across the EU
- Health professionals working in different EU countries
- Higher expectations for healthcare (patient-centered)
- New developments in health technologies
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http://ec.europa.eu/health/cross_border_care/policy/index_en.htm

Cross-border care

Challenges

- to provide clear rules and reliable information to patients regarding
access and reimbursement for healthcare received in another
EU country.
— the new "national contact points" (NCPs) do this

- to meet patients' expectations of the highest quality healthcare,
which are even higher when they seek treatment away from
home. The information given by NCPs on healthcare quality and
patient safety will help them make informed choices before
going abroad for healthcare

- to ensure EU countries work closer together in the interest of patients

- to clear up years of legal uncertainty:
- the new rules also strike the right balance between maintaining the
sustainability of health systems while N == B
- protecting patients' right to seek treatment outside theithome, country:

http://ec.europa.eu/health/cross_border_care/policy/index_en.htm

Fundamental documents of
cross-border health care

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2011:088:0045:0065:HU:PDF
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5 Directives of the EU for those interested...©

442011 EN Official Journal of the European Union L 88/45

DIRECTIVES

DIRECTIVE 2011/24/EU OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL
of 9 March 2011

on the application of parients’ rights in cross-border healthcare

THE EUROPEAN PARLIAMENT AND THE COUNCIL OF THE Article 114(3) TFEU explicitly requires that, in achieving

EUROPEAN UNION, harmonisation, a high level of protection of human
health is to be guaranteed taking account in particular
of any new development based on scientific facs.

Having regard to the Treaty on the Functioning of the European
Union, and in particular Articles 114 and 168 thereof,
(3)  The health systems in the Union are a central component
of the Unions high levels of social protection, and
Having regard to the praposal from the Commission, contribute to social cohesion and social justice as well
as to sustainable development. They are also part of the
wider framework of services of general interest.
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http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L.:2011:088:0045:0065:EN:PDF
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For what reason would you travel to another EU
country to receive medical treatment?
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Is it true that you have the right to receive treatment
in another EU country and be reimbursed at home?

KNOWLEDGE ABOUT EU CROSS-BORDER HEALTHCARE RIGHTS

QDA4.1. Here ere some statements related to healtheare received in ancther EU county. For each of the following, could you please telme whether you think itis true o
false

You treatment in another EU i national health

Eu28 UK

® True 57% 81%
® Fase 1% 2%
Dor't know % 1%

U6 @ Outerpie UK & Inner pie

Comect answer. True

- UNIVERSITY OF PECS MEDICAL SCHOOL
MIGRANT HEALTH PROGRAMS




Is it true that you can not get a prescription from
your doctor to use in another EU country?

QD4.2. Hee are some statements related to healtheare received in another EU county. For each of the following, could you please tell me whether yeu think it is true or
feise?

You cannat get a prescription from your doctor o use in another EU counlry

EU28 UK

@ e 38% 38%
2% 7%

Don'tknow % 2%

EL28 @ Outer pie UK & Inner pie
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How informed you are about reimbursements
for cross-border healthcare?

INFORMATION ABOUT CROSS-BORDER HEALTHCARE

QD1. Overall, to what extent do you think that you are el informed abot what healthcare you hawe the rightto get reimbursed for .2

In (OUR COUNTRY) % 0 I

—— |
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Have you heard of the NCPs that
exist in each EU countries?

QD12 In each EU Member State, there is a National Contact Point that proides information sbout cross-border heaithcare inside the EU. Did you know that it existed?

Eu28 UK
® Yes 10% %
®Ho 8% 2%

Dot knon % 2%

EU28 @ Outer pie UK & Inner pie
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Where would you seek information for
healthcare in another EU country?

INFORMATION ABOUT CROSS-BORDER HEALTHCARE

QD2. Ifyou were ooking forinfomaiion regerding what healthcare you have the righ fo get reimibursed forin another EU county, which ofthe folowing Sources would you Use?
(MULTIPLE ANSWERS POSSIBLE)

l Your health insurer or Nafiondl Health Service - M%l

l Your general practioner (GP)or anather doctor or speciast

websites, blogs o social media) 5%

Friends or family _% 1%
(NATIONALITY) Ministy of Health

Patient or consumer orgarisations o other NGOS o
Regional or local authorities %
Staff at hospitals

Other (SPONTANEOUS)

Don't know % g EU28
UK

_DL
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*;?,g What kind of information would you need to decide
< to receive HC in another EU country?

QD3. i you were considering receiving healihcare in another EU county, what kind of information wouid you laok for that would help to make your decisian? Information an...
(MULTIPLE ANSWERS POSSIBLE)
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LEAFLET ABOUT

RS gp— PATIENTS’ RIGHTS

= | | . IN THE UNION
Seeking healthtare
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http://ec.europa.eu/health/cross_border care/docs/cbhc_leafletet en.pdf

LEAFLET ABOUT
PATIENTS’ RIGHTS
IN THE UNION

Your right to have the costs |
of treatment covered

« If you are entitled to a particular treat- . For some treatments (certain In-pa-
ment in your horme country, then you  tient or highly specialised services) you
have a right to be reimbursed when  may be required to get authorisation
you recelve It in another country. from your own health systern before

receiving the treatment abroad.

« Your level of reimbursement will be up
to the costs of that treatment in your - If you are facing a medically unjustifia-
home country. ble waiting time for treatrrent at home
then authorisation must be granted. In
« You may choose whichever healthcare  this case, you may even be entitled
provider you wish, whether public or  to a higher level of coverage for your

private. healthcare costs. ICAL SCHOOL
H PROGRAMS

The country where you are to receive
treatment will also have set up one or
more contact polnts to provide Informa-

E ) Your courtry will have set up one or|

recelve more detalls on your rights, In—

tlon on the quallty and safety systems
of that country, and on how healthcare
providers are supervised and regulated.
These contact polnts can confirm that
the heatthcare provider you have cho-
sen has a right to provide that particular
service. They can also explain the rights
of patlents In the country of treatment.

«cluding which healthcare services you

are entitlad to. These contact points
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ment, It must provide the sarne fol|

low-up care It would have provided|

If you had been treated at home.|

Interested?

provide opropriate medical upport be-
Jfore ond after yas go.

Your courtry wil hawe set up one or
more. contact polits where you can
recelve more detalls an your rights, In-

The healthcare provider you have

:Z"‘Z‘i.ﬂf”m”"ﬂﬁ“i;:.”ﬁ;: In the country where you are chosen must tell you about the
an also tell you If you need to apply seeking treatment different treatment optlons avallable

for authorisatior, before racelving treat-
went, and how to appeal I you think
your rights have rot been respectad

to wou. Thev must tell vou about the
If you wre to receive medical treatment in quallty and safety of the healthcare
anather EU country, you have the s they provide {including thelr authork-
rights os a dtizen of that coupst, and sation or registration status, and
your tragtment will be subjgz 16 the same
e he nesicare provsr AN liability  Insurance  arrangernents).
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ol q i i advance what your costs will be
1 the country where you are X
el et el i : : . Finally, they will provide you with
i 2 copy of your treatment record to
take back to vour horne svstem.
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Your home health system must

I you are to recewe madical treotmient n
another EU country, you have the same
rights as o ctzen of that country, and
Vourtretment wil b2 subject o the same
nles ond stondunds.




Check your treatment plans with your

health professionak

¥ It Is highty recommended that you dis-
cuss your planned treatrnent with your
doctor before committing to anything.

Plan your trip thoroughly:

v Research your treatrnert options.

v Make sure you have a copy of your medi-
cal reconds, Inforrnation on any medidnes
you are taking, and any relavant test
resuits.

v Check whether you will need a referral
from a general practitioner to access (or
be relmbursad for) specialist care.

v Check the detalls of your healthcare
provider.

Check the financial implications with

your National Contact Point or insurer:

v Make sure you know how much your
treatment will cost and whether your au-
thorities will pay the costs directly, orwill
reimburse you some or all of the costs.

v Check ary requirerments for pre-treat-
rmient authorisation.

¥ Remersber that some costs (travel, ac-
commodation, repatriation, etc) may
not be covered.

Make sure you get the medical follow-

up you need:

vAmange to get a copy of your
recort from your healthcare provider.

¥ If you get a prescription rrake sure
It Is sultable for cross-barder use
(EU law prescribes certaln minimum
content to make sure that prescriptions
@n be recognised In every countryl.

v Arange appropriate medical follow-
up with your home system (In advarnce
If necessary),

You can find rrore Information on this sub-

lect and also on ernergency or unplanned
healthcare a2t www.europa.cu/youreurope.

3 A &
e 2

LEAFLET ABOUT
PATIENTS’ RIGHTS
IN THE UNION

iV

Checklist... ©
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http://ec.europa.eu/health/cross_border_care/policy/index_en.htm

Contact| Sitemap | About this site | Legal notice [English (n) -

“ Your Europe
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EUROPA  Your Europe ) Citizens » Health
A | T, | Worke | Vehicles | Residence | Education & Family + | Consumers Doing
LA Retirement formalities Youth business

@ Health

Unplanned healthcare Planned healthcare Help from the pharmacy

Health cover for temporary stays Planned medical treatment abroad Presenting a prescription abroad

Going to a doctor/hospital abroad Planned healthcare: expenses and
reimbursements

Pharmacy expenses and reimbursements
Unplanned healthcare: payments and
reimbursements Planned healthcare contact points

When living abroad

Your health insurance cover

Using healtheare when living in another EU
country

UNIVERSITY OF PECS MEDICAL SCHOOL
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http://europa.eu/youreurope/citizens/health/index_en.htm

Health cover for temBorary stays

Unplanned healthcare

- as an EU citizen, if you unexpectedly fall ill during a temporary stay abroad -
whether on holiday, a business trip or to study - you are entitled to
any medical treatment that can't wait until you get home

- you have same rights to health care as people insured in the country you are in

- always take your European Health Insurance Card (EHIC) with you on all

trips abroad:

— this card is the physical proof that you are insured in an EU country
— it will simplify payment and reimbursement procedures

If you don't have a European Health Insurance Card (EHIC),
(or you are not able to use it: for instance, for private health care),
you cannot be refused treatment, but you may have to pay for it
upfront and claim reimbursement once you get home.

http://europa.eu/youreurope/citizens/health/index_en.htm

UNIVERSITY OF PECS MEDICAL SCHOOL
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| European Health Insurance Card (EHIC)

What is the European Health Insurance Card?

A free card that gives you access to medically necessary,
state-provided healthcare during a temporary stay in any
of the 28 EU countries, Iceland, Lichtenstein, Norway and
Switzerland, under the same conditions and at the same
cost (free in some countries) as people insured in that
country.

Please note:

when you move your habitual residence to another country, you should
register with the S1 form instead of using the EHIC to receive medical care
in your new country of habitual residence.

UNIVERSITY OF PECS MEDICAL SCHOOL
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http://europa.eu/youreurope/citizens/health/index_en.htm




European Health Insurance Card (EHIC)

- in some countries the EHIC is issued together
with the national health card

- in others, you need to apply for it

- it is free of charge (be aware of cheaters!)

- you should get it from your health insurer before
leaving home

- check with health insurer how far your health
insurance covers family members

Important! — the European Health Insurance Card:
- is not an alternative to travel insurance!!! (rescue, transportation)
- it does not cover any private healthcare or
- costs such as a return flight to your home country , etc.
- does not cover your costs if you are travelling for the express
purpose of obtaining medical treatment,
- does not guarantee free services: it may occur that services that
cost nothing at home might not be free in another country oL
- not accepted in Switzerland for Croatians and in Dania for citizens outside the EU &
http://europa.eu/youreurope/citizens/health/index_en.htm

Don’t rely exclusively on EHIC,
you may need additional travel insurance!!!

Sample story
Take out additional insurance for travel risks

Sven, a Swedish national, went to France to go spelunking. During one of his trips, he was trapped in a
cave and had to be freed by the French rescue services. Back home, he received a huge bill, which he
had to pay in full, as search and rescue is not covered by the European Health Insurance Card.

C;C‘:VLQ

Better ge
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http://europa.eu/youreurope/citizens/health/index_en.htm

Unplanned healthcare
Going to a doctor/hospital abroad

112: European emergency phone number,
available everywhere in the EU, free of charge.

If you need to go to a doctor or get hospital treatment during a trip to another EU
country, having your European Health Insurance Card with you will
simplify administration and reimbursement for public health care.

As health care and social security systems vary from one EU country to another:

- in some countries you may have to pay the doctor or the hospital
directly for treatment, while in others no money changes hands.

- you can get information about the national system of the visited country:
online, from a national institution there, a NCPs, or through the
EHIC smartphone application.

The EHIC is accepted only by doctors or hospitals affiliated to the public
health care system - private health care is not covered!

If you use private health care, you may be able to claim LE‘?!WE’HF%H‘@QE an(n/\y% oL

get home - but you should check your rights first, as reimbursement tules.canvaryh s

http://europa.eu/youreurope/citizens/health/index_en.htm

Unplanned healthcare
payments and reimbursements

Sample story
Make sure you are treated under the local public health care system

Despite having a broken leg Ewa went on a business trip to another EU country. While there, her leg
started to hurt, so she went to see a doctor. Back home, she received a bill for the treatment, which
was not covered by her insurer under the EHIC system because the doctor had treated her as a private
patient. Ewa was able to claim some money back frem her insurer, but not all, since the cost of the
treatment abroad was higher than in her own country.

With the European Health Insurance Card you can get public healthcare - and
claim reimbursement for the costs you incur - on the same terms as
nationals of the country you are in.

- if the treatment you need is free for local residents, you won't have to pay

- if the treatment requires payment, you can either ask for reimbursement from
- the national institution whilst still in the country
- or ask for reimbursement from your health insurer when you get home

Your expenses will be reimbursed according to the rules and rates of the
country where the treatment was received. UNIVERSITY OF PECS MEDICAL SCHOOL
(you will be reimbursed either for the full cost of the treatment&r'partiy)' ' HocrAMs

http://europa.eu/youreurope/citizens/health/index_en.htm




Unplanned healthcare
payments and reimbursements

£a80%

Without European Health Insurance Card

If you don't have your European Health Insurance Card or you are
not able to use it (for example, at a private hospital), you will be asked
to pay and then claim reimbursement when you get home.

This applies to both public and private healthcare providers.

However, the terms will be different:
- only those treatments which you are entitled to receive at home will
be reimbursed
- you will be reimbursed only up to the cost of treatment in your home
country — which may be less than you paid for the treatment

If you require urgent treatment, your local health authority might be able to help
by faxing or e-mailing proof of your health insurance coverage to avoid
you having to pay upfront.

UNIVERSITY OF PECS MEDICAL SCHOO
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http://europa.eu/youreurope/citizens/health/unplanned-healthcare/payments-reimbt ments/index_en.htm

Planned healthcare

There is a big difference in procedures
between unplanned healthcare (when you fall
unexpectedly ill) and planned medical
treatment (if you travel abroad specifically in
order to have medical treatment).

Under EU law, you are entitled to seek medical treatment in other EU
countries in certain circumstances.

Basicly,
- you have a right to medical treatment in another EU country on the same
terms and at the same cost as people living in that country

However,
- some countries may restrict access to some types of healthcare - because
demand for treatment is higher than their capacity to provide it

You can check with the NCPs for the country where you want to be treated, to see
what restrictions apply there, if any.

http://europa.eu/youreurope/citizens/health/planned-healthcare/index_en.htm

&) Planned healthcare

Priority orientation about planned medical treatment abroad

— to find a hospital, medical establishment, or other healthcare provider
offering the treatment you need in another EU country, you can:
- ask your local health insurer
- ask your National Contact Point, or the contact point
of the country where you are considering treatment
- find a provider yourself directly

— before going abroad for treatment: check with your National Contact
Point or ask your health insurer
- if you need prior authorisation
- check your options for covering costs and
- the consequences of any choice you make

UNIVERSITY

MIGRA
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http://europa.eu/youreurope/citizens/health/planned-healthcare/index_en.htm

? Planned healthcare
expenses and reimbursements

There are two ways to cover the costs:

1. Your health insurer can cover all the cost directly
- this applies to public health care providers (not cover private treatment)
- prior authorisation is needed from insurer before travelling. If granted (S2),
your insurer will cover the full cost of your treatment, and the
reimbursement will be arranged directly between the institutions.

2. You can pay for the treatment yourself and claim reimbursement later
- this option covers all providers: public or private
- you will be reimbursed up to the cost of that treatment in your home
country, only if you are entitled to the treatment also at home
- you might still have to apply for prior authorisation — check at NCP!

Whichever option you choose, your health insurer cannot refuse your request for
prior authorisation if:
- the specific treatment you need is not available in your home country,
but is covered by your statutory health insurer, and
- you can't get the treatment you need without undue delay in your country

MIGRANT HEALTH PROGRAMS

http://europa.eu/youreurope/citizens/health/planned-healthcare/index_en.htm




S2 document: entitlement to scheduled treatment

Coargnation f Sacar

I S2 (2]

Entitlement to scheduled treatment
U Pogdniors B2 a0,

Cooranston of Socar
Secarly Systems

Entitlement to scheduled treatment

Sonaion a prsans e i S,

[ —————

Planned healthcare
expenses and reimbursements

Read at home, if interested ©

Sample story 1

Xavier wants to receive regular dental treatment (which is covered by his health insurance) in Member
State Y. However the cost of that treatment in the other Member State is higher than the cost at home.
Xavier wants the full cost to be covered, so must apply te his insurer for prior authorisation. Once he
receives it he can go abroad and get the treatment without having to pay upfront as the full cost will
usually be reimbursed directly between the institutions involved.

Yvonne wants to receive the same dental treatment, again in Member State X. She wants to get the
treatment as soon as possible. Yvonne checks with the National Contact Paint to see if she still has to
apply for prior autherisation and finds that she doesn't have to do so. She therefore goes abroad and
gets the treatment. Yvonne pays herself and daims back some reimbursement on her return.

Sample story 2

Agata wants to get her complex surgery performed in Member State ¥ by a provider contracted to the
public health system. Since this surgery is subject to prior autherisation under either the direct payment
or reimbursement routes, she applies for prior authorisation and either gets the cost covered directly by
the institution or claims the reimbursement when she gets back home.

Bernard wants the same surgery, also in Member State ¥, but from a private provider. In this case he
must still apply for authorisation, but the direct payment option does not apply. Bernard must pay the
cost of treatment and then daim reimbursement. He will usually receive it up to the level applied in his | \L SCHOOL
home country for the same kind of treatment. "ROGRAMS

http://europa.eu/youreurope/citizens/health/planned-healthcare/index_en.htm

Help from the pharmacy

A
Presenting a prescription abroad

A prescription delivered by a doctor in your country is valid in all EU
countries!!!

However,
- a medicine prescribed in one country might not be available or it may
have another name
- some medicines may not be authorised for sale or may not be
available in another country, even within the EU.

You can ask for your doctor to give you a prescription to use in another EU
country, also known as a "cross-border prescription".

Prescriptions are subject to the rules of the country where they are dispensed.
This means that a pharmacist will apply national rules when dispensing your
medicine — for example, you may not be allowed the same number of days' dosage.

http://europa.eu/youreurope/citizens/health/help-from-the-pharmacy/index_en.htm

Help from the pharmacy

A prescription with the right information

There is no specific form or format for a prescription you will use in another EU
country. In most cases, the prescription you would use in your home country should
already contain enough information for you to use it in another EU country.

Cross-border prescription has to contain at least the following information:
- Patient details: - surname and first name (both written in full), and
- date of birth
- Date of issue of the prescription
- Details of the prescribing doctor:
- surname and first name (written in full),
- professional qualification,
- direct contact details, work address (including the country), and
- signature (written or digital)
- Details of the prescribed product:
- its common name (rather than the brand name, which may be
different in another country),
- format (tablet, solution, etc),

- quantit

q ¥| - '|' UNIVERSITY OF PECS MEDICAL SCHOOL
- Streng‘ and CheCk It. e MIGRANT HEALTH PROGRAMS
- dosage

http://europa.eu/youreurope/citizens/health/help-from-the-pharmacy/index_en.htm




« Electronically forwarded prescription Help from the pharmacy

« Generated in the doctors’ registry
system

« Is forwarded directly to pharmacy

* When prescribed may be forwarded
to insurer

E-prescriptions
— If your doctor has given you an e-prescription you need to make
sure you ask for a paper copy if you plan to use the
prescription in another EU country, as the e-prescription
may not be recognised outside your home country.

Sample story
Getting medicine abroad using a prescription from home

Anna from Germany is going to work in Sweden for 6 months. She neads to get her sleeping pill

dispensed while she's there, so asks her doctor for a prescription she can use in another EU country.

She can use the prescription from her German doctor to get more sleeping pills from the pharmacy, even
while living abroad. L

http://europa.eu/youreurope/citizens/health/help-from-the-pharmacy/index_en.htm

Help from the pharmacy
expenses and reimbursements

- when buying medicine on prescription abroad, you might have to pay the
full cost up front, even if you don't at home.
— If you are entitled to reimbursement you can claim it from your health
insurer when you get home: this depends on your healthcare
cover and the rules of the EU country you're visiting.

Using the EHIC at the pharmacy

— If you have a prescription from the country you are in, you should
present it together with the European Health Insurance Card
when you go to the pharmacy.

This means that you will pay the same rate at the pharmacy as
someone who was insured and living in that country.

In some EU countries this may mean that you won't pay anything, while in
others you may be required to pay a certain gmgt‘gpt‘\tg\yﬁ(d\s\mg q9§3 ‘o,f} 8
your prescription. T MIGRANT HEALTH PROGRAMS

http://europa.eu/youreurope/citizens/health/help-from-the-pharmacy/index_en.htm

Help from the pharmacy

If you...
- don't have an EHIC or,
- have forgotten to take your EHIC abroad with you or,
- you have private travel insurance or,
- you have a prescription from another EU country (cross-border prescription)
— you will most likely have to pay the full cost of a product
dispensed on prescription at the pharmacy
— make sure you ask the pharmacy for a receipt. You can request
reimbursement from your insurer when you return home

Sample story
You may have to pay for your prescription medicine

Federica has a prescription from her doctor in Italy for allergy medicine that she thinks she might need
during her summer holiday in France. In Italy the medicine is dispensed free of charge.

During her holiday in France, Federica takes her Italian prescription to the pharmacy to get her allergy
medicine. She is surprised when the pharmacist asks her to pay EUR 25 for her medicine.

If you have a prescription from another EU country and you want to have it dispensed abroad, you will
most likely have to pay the full price of the medicine at the pharmacy. However, you may be entitled to

SCHOOL
reimbursement when vou get home.

OGRAMS

http://europa.eu/youreurope/citizens/health/help-from-the-pharmacy/index_en.htm

When living abroad
Your health insurance cover

In the EU, the country responsible for your social security and your health insurance
depends on your economic status and your place of residence — not on nationality.
Make sure you understand under which country's social security you should be
covered! (more information: at NCPs)

Special conditions apply to healthcare coverage if you are:

1. If you work in one EU country and live in another

- you are entitled to medical treatment on both sides of the border

- register in the country where you work and get an S1 form from your health
insurance authority. This form entitles you and your dependants to receive
healthcare in the country where you live.

- Caring for sick children: as a cross-border commuter, if you take time off
work to care for a sick child, check with your health insurance whether you
qualify for benefits. You may not if your child is insured together with your
partner in the country where you live. UNIVERSITY OF PECS MEDICAL SCHOOL

- (if you work in Vienna and live in Sopron (with family), you may not bénefifl) "' "ROGEAMS

http://europa.eu/youreurope/citizens/health/when-living-abroad/index_en.htm
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When living abroad
Your hgalth insurance cover

Special conditions apply to healthcare coverage if you are:

2. Posted abroad on a short assignment (<2 years)

- as a worker posted abroad on a short assignment you can stay insured in
your home country - the country from which you have been posted,
which is responsible for your social security coverage.

- request an S1 form from your home-country healthcare authority. This will
entitle you and your family to healthcare during your stay.

Give the S1 form to the host-country healthcare authority on arrival.

3. Civil servants seconded abroad
- similarly, you are entitled to medical treatment in the country where you live.
- The same applies: request an S1 form from your health-insurance provider in

the country which employs you. This will entitle you and your family
to healthcare during your stay.

Give the S1 form to the host-country healthcare authority on arrival.

UNIVERSITY OF PECS MEDICAL SCHOOL
MIGRANT HEALTH PROGRAMS

http://europa.eu/youreurope/citizens/health/when-living-abroad/index_en.htm

When living abroad
Your hgalth insurance cover

Special conditions apply to healthcare coverage if you are:

4. A student, a researcher, a trainee

If you go to another EU country for your studies, research
work, a work placement or vocational training, you must have
comprehensive health insurance in your host country.
- if you are not employed, the EHIC could be an option
- if you are employed in your host country, you will need to
subscribe to a local healthcare scheme there

Sample story
Brief yourself on local social security rules

Wim is a Belgian national who went to the Netherlands for a university degree. He took a valid
European Health Insurance Card with him. Wim planned to work part-time during his studies.
However, in the Netherlands, it is obligatory to take out the national basic healthcare insurance,
costing around EUR 1,100 a year, if one has a job there - even if one already has a valid European
Health Insurance Card. The cost of basic healthcare insurance made working a mare costly option

10L
than Wim had anticipated.

MS

http://europa.eu/youreurope/citizens/health/when-living-abroad/index_en.htm

When living abroad
Your hgalth insurance cover

Special conditions apply to healthcare coverage if you are:

4. A student, a researcher, a trainee (continuation)

- some PhD students may be considered resident workers and can be required
to subscribe to the local healthcare scheme or take out private insurance
- if you are sent for a temporary period to a university or research institution in
another EU country by your university or research institute, then you will
remain under your home healthcare scheme
Before leaving...
- you should apply for the EHIC card, or for an S1 form,
- check with your health insurance provider or with the NCP in your home
country whether they will cover the cost of your healthcare abroad for the
full duration of your stay.

Some national health insurers will only cover the costs of your healthcare in
another country for a limited time. In this case, you will need to register for
state healthcare in your host country or to take out private health insurance.

DICAL
MIGRANT HEALTH PROGRAMS

http://europa.eu/youreurope/citizens/health/when-living-abroad/index_en.htm




When living abroad
Your hgalth insurance cover

Special conditions apply to healthcare coverage if you are:

5. A pensioner... (task: to read at home®)

5.1. Healthcare in the country where you live
- if you receive a pension from the country where you live: you and
your family are covered by that country's healthcare insurance system —
whether or not you are also receiving pensions from other countries.
- if you do not receive a pension or any other income from the
country where you live: you belong to the healthcare insurance system
of the country where you were insured for the longest period of time.

sample story
Get to know the healthcare system in your new country

Nicolas has lived in France and worked there for most of his career — except for a few years in Italy
working as a waiter when he was young.

When Nicolas retires, he moves to Italy. His pension will be made up of 2 parts: an Italian pension
reflecting the years worked in Italy and a French pension for the years worked in France.

Because Nicolas lives in Italy AND receives an old age pension from the Italian authorities, he belongs MEDICAL SCHOO!
to the Italian health insurance system. He is no longer part of the French system. EALTH PROGRAMS

http://europa.eu/youreurope/citizens/health/when-living-abroad/index_en.htm

When living abroad
Your hgalth insurance cover

Special conditions apply to healthcare coverage if you are:

5. A pensioner... (task: to read at home®)

5.2. Healthcare in the country where you used to work

- theoretically, ...you and your family are only fully entitled to medical treatment in
the country where you live.

- however, in some countries you and your family members are entitled to
complete healthcare coverage in both the country which pays your
pension and the country where you now live

5.3. Former cross-border commuters

- you can continue to receive a treatment that began in the country where you
used to work even after having retired

- this is also applicable to dependants in some countries

- you are entitled to healthcare both in your country of residence and in the country
where you used to work (if you worked for at least 2 years as a cross-

border worker during the 5 years preceding retirement)
UNIVERSITY OF PECS MEDICAL SCHOOL
MIGRANT HEALTH PROGRAMS

http://europa.eu/youreurope/citizens/health/when-living-abroad/index_en.htm
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When living abroad
Your hgalth insurance cover

National healthcare systems differ greatly within Europe

- EU countries are free to establish their own rules on entitlement to benefits and
services

For example, if you apply for medical care in the country where you now live, you
probably won't be entitled to exactly the same services for the same price
as in your country of origin. Get information at NCPs!!!

Sample story
Get to know the social security system of your new country

Susanne always worked in Germany and moved to Spain when she retired. When she became ill, she
contracted a home-care service with a private company because there is no public home-care insurance
in Spain.

Her German home-care insurance paid part of the costs, but Susanne’s share was much higher than
what she would have had to pay if she had stayed in Germany. This was a consequence of the
differences between the German and the Spanish benefits systems.

L
MIGRANT HEALTH PROGRAMS

http://europa.eu/youreurope/citizens/health/when-living-abroad/index_en.htm




When living abroad
Your hgalth insurance cover

Differences in assessing incapacity level

- if you claim an invalidity pension or incapacity benefit, each country you
have worked in could insist on examining you separately.

-For more info on this: http://ec.europa.eu/social/main.jsp?catld=861&langld=en

- one country might assess you as seriously incapacitated, while another

country may not consider you incapacitated at all.

UNIVERSITY OF PECS MEDICAL SCHOOL
MIGRANT HEALTH PROGRAMS

http://europa.eu/youreurope/citizens/health/when-living-abroad/index_en.htm

Further information on
cross-board healthcare:
1. National Contact Points

Every EU country has at least one NCP!
(some also have regional or local contact points).

Main task of NCPs is to provide information for EU citizens of the rights to receive
health care in other EU countries:

In their home countries:
- your rights to have some or all of your costs covered
- what types of treatment are reimbursed and the amount of reimbursement
- if you need prior authorisation and how to apply for authorisation
- how to appeal if your rights have not been respected

In the country where you want to be treated
- the healthcare system of that country and
- how they ensure quality and safety, including: itoring, who sets dards, etc.
- whether a particular provider is registered and authorised to provide specific treatments,
and which quality and safety system covers that provider.
- patients’ rights in that country, and = =
- specific information about what your options are if soH’éfhiﬁg'g\’?gﬁ&@Pﬁﬁﬁf ﬁq\i\?jéfl’@i

happy with the treatment you receive G
http://europa.eu/youreurope/citizens/health/when-living-abroad/index_en.htm

Further information on
cross-board healthcare:
——————— 2. Healthcare providers

Healthcare providers must inform you about:
— everything you need to make an informed choice about your treatment:
- different treatment options,
- quality and safety,
- authorisation/registration status)
- treatment prices beforehand - and provide you with a
- clear invoice afterwards to facilitate reimbursement
- their liability insurance or equivalent
- (where applicable) the different options for covering the
cost of treatment.

UNIVERSITY OF PECS MEDICAL SCHOOL
MIGRANT HEALTH PROGRAMS
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National Contact Point: Finland

Choosehealthcare.fi B

Choose your place of treatment Health servic in Finland your ig} What you pay Medicines

b ”~

What is Choosehealthcare.fi?

Choosehealthcare.fiis an online service that provides information on the freedom of choice in
national and cross-border healthcare. It offers information to patients about their rights and
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National Contact Point: The Netherlands

National Health Care Institute

Netherlands NCP Cross-Border Health Care

Home Treatmentin the Netherdands  Treatment in another EU country  European legislation

Home 5> About NCP

About the National Contact Point

In the Netherlands the National Health Care Institute
implements tasks for the National Contact Point (NCP) for
cross-border healthcare. We have been commissioned to do
this by the Ministry of Health, Welfare and Sport (VWS).

On this page:

> What is the NCP2
> What do we do?

What is the NCP? i 11
The European Directive on the i
application of patients’ rights in cross- Nall B 5

National Cantact Point

Cross-barder heslthcare in the Eropesn S \
Union b
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Health Care Services Available During Temporary Stay in Hungary

Residents of EEA (European Economic Area) countries and Switzerland

—E [+

Residents of the European Union, Iceland, Norway, Liechtenstein and Switzerland, who are
entitled to health care of the national health services or mandatory health insurance scheme of
their respective countries of residence, can receive in Hungary the health care

. which becomes necessary

= on medical grounds

. during temporary stay in Hungary

. taking into account the nature of the benefits required and the expected length of

stay.

The treatment, which becomes medically necessary during the patient’s temporary stay in
Hungary is free of charge.

UNIVERSITY OF PECS MEDICAL SCHOOL
MIGRANT HEALTH PROGRAMS
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EHIC in General

The European Health Insurance Card is required for each episode of treatment. It must be
submitted to the physician treating you, or at the patient's registration desk in hospitals or
outpatient medical centres.

Lack of EHIC

If the insured person cannot produce an EHIC while seeking necessary health care in Hungary,
the|health care provider can accept a retroactively issued PRC|as well. The PRC must be
submitted by the patient or forwarded via fax at latest[within 15 days following the treatment. |
If a PRC cannot be produced either in due time, the health care providericharges a fee jor the
treatment anA refund of the invoiced amount is not possible in Hungary;
however, the patient can apply for a reimbursement according to Hungarian tariffs from his/her
competent health insurance institution after returning home.

Planned Treatment

If the EEA or Swiss resident wishes to receive a planned medical treatment in Hungary at the
expenses of his/her competent health insurance institution, or enters Hungary with the
purpose of getting health care, a| prior authorisation is required| The competent institution
certifies its consent on a form E 112/S2. This form has to be submitted to the health care
provider in order to get the treatment with the same conditions as Hungarian insured persons.
An EHIC is not acceptable in such circumstances.

Bilateral Agreements on Social Policy and/or Health Care

The citizens of the following States can receive health care in immediately necessary cases. The
document certifying the entitlement is the PASSPORT only.

. Angola

= Cuba

= Iraq

= Jordan

. Kuwait

= Macedonia

= Mongolia

= North Korea (Peoples’ Democratic Republic of Korea)
= Russia

= Ukraine

UNIVERSITY OF PECS MEDICAL SCHOOL
MIGRANT HEALTH PROGRAMS

Third Countries

Citizens and/or residents of countries, which are not part of the European Economic Area and
which don’t have bilateral agreements with Hungary on the provision of health care, have to
pay full price for the health care services|rendered in Hungary. According to the Hungarian
legislation, the health care provider can set the fee basically freely; therefore the Hungarian
National Health Insurance has no influence on the amount of fee charged. However, in order to
avoid discrimination, it is important that the health care provider applies consequently the

same fee for same service. For this purpose, most health care providers have established price
lists that can be consulted before the treatment.

UNIVERSITY OF PECS MEDICAL SCHOOL
MIGRANT HEALTH PROGRAMS

Information about patients’ rights...

© About This Site

Patients' Rights

© Healthcars Systemin
Hungary

® Emergency Care in
Hungary

© Planned Care in Hungary Submen

-3

© Patients’ Rights
Th Role of the Individual
The Right to Healthears

Tha Right to Humsn Dignity

tact

the Fagility

HOOL
iRAMS

The Rinht in

http://www.patientsrights.hu/




Information of quality and safety in healthcare...

© About This Site
Quality and Safety
© Healtncars Systemin
Hungary

® Emergency Cars in

Hungary quality and

@ Flanned Care in Hungary

© Patients’ Rights
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IMPORTANT QUESTIONS
(NHIP= National Health Insurance Fund)

Cost of rescue and transport following sport accident (ie. skiing, hiking)

Exploring and rescuing those injured in an (sport) accident in the
mountains and their transport is subject to charges even for
those with health insurance.

Its fee in generally not reimbursed by insurer and patients have to pay
themselves or they may effect a sport insurance.

In case of a mountain rescue, - particularly helicopter rescue- the fee of
rescue and transport will be billed by the emergency medical
service. Generally, the local health insurance does not cover the
bill of the rescue, but only a certain part of its cost, a fixed amount
of money.

For example, in Austria maximum 800 EUR could be reimbursed,
however the cost of mountain rescuing could be multiply higher.

UNIVERSITY
Mi
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http://www.oep.hu/gyik/ellatas_gyogykezeles_kulfoldon

& IMPORTANT QUESTIONS
) (NHIP= National Health Insurance Fund)

What happens if the healthcare providers in Hungary do not accept
the European Health Insurance Card?

For those healthcare providers which are in contract with the National Health
Insurance Fund (NHIF=OEP) it is obligatory to accept the EHIC Card when the
care was medically necessary/reasonable.

The perception of necessity is medical-professional question/issue.

Health services covered by the EHIC are financed by the NHIF within the same
conditions as they were used by a Hungarian patient. NHIF will account with the
payed money with the card issuing foreign insurer.

The insured patient has to pay in following cases:

- if the provided care was not medically necessary,

- if he/she takes care at a provider which is not in contract with NHIF (private)
- if the EHIS was not presented...

If the patient has to pay for the health services (ie. not showed off his card), he
may ask for reimbursement at their health insurer at hisvhomecountry:pica scrioor

MIGRANT HEALTH PROGRAMS

http://www.oep.hu/gyik/ellatas_gyogykezeles_kulfoldon




IMPORTANT QUESTIONS
(NHIP= National Health Insurance Fund)

Health insurance of international students studying at Hungarian universities.

Foreign students studying at higher educational institutions in Hungary are entitled
automatically to health care in Hungary whose:
- studies in Hungary are based on international contract or on
Scholarship awarded by the Ministry of Education, or
- for those students who are residents of neighbour countries of
Hungary (without Hungarian citizenship) AND studying in Hungary
at public HEI within the frame of a Scholarship program.

These students are entitled to have the so-called TAJ number, which refers to
having a public health insurance in Hungary.
The HEI notifies the domestic health insurer (OEP, NHIF) of their legitimacy.
If a foreign student’s status at a HEIl is NOT based on the above mentioned
conditions:
- students arriving from EEA countries (EU+Norv, Licht, Ice.+ Switzerland)
are entitled to care with their European Health Insurance Card
issued by their home countries’ health insurer.

http://www.oep.hu/gyik/ellatas_gyogykezeles_kulfoldon

B, IMPORTANT QUESTIONS
N Y (NHIP= National Health Insurance Fund)

- If a student students arriving from EEA countries does not have European
Health Insurance Card, AND takes his permanent residence to
Hungary, the permanent residency certification (issued by Office for
Immigration and Nationality) will establish his/her obligation to pay a
monthly 6600 HUF health care contribution to the Hungarian public health
insurer. Then he/she will be entitled to TAJ card (public health insurance)

- If a student arrives from non-EEA country (third county) AND has residency
permit, then he/she may establish an arrangement (a contract) with the
competent health insurer authority/administration office (based on the
place of residence).

Based on this contract:

- if the student studies full-time: he/she has to pay a monthly 30% of the
minimum wage contribution

- if he studies part-time: the amount of monthly payable contribution is
50% of the minimum wage.

In the first 6 months after signing the contract he/she is only entitled to emergency
care. However, if he/she pay the amount of 6-months-contribution at once
by the time of signing the contract: coincidently, from that moment he/she
will be entitled to full health insurance.

http://www.oep.hu/gyik/ellatas_gyogykezeles_kulfoldon

During preparing for your test exam, pay a
special attention to the following topics:

- European Health Insurance Card (what is it, what
does it cover, how to use in Hungary, etc.)

- Planned and unplanned healthcare in the EU
- Cross-border prescriptions

- Cost of rescue and transport following sport
accident
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